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Monday, January 15, 2026

Mr. Chris Pennell
68 Clarence St.
Corner Brook, NL & Labrador
A2H 1L1


Dear Mr. Pennell,
This letter acknowledges receipt of your recent communications directed to various Purolator personnel and departments, including our President, which have been redirected for appropriate handling. Note that a hard copy of this letter has also been sent to you by registered courier.
The Company has conducted a full review of the correspondence you provided, your employment file, and the circumstances surrounding the end of your employment in May 2023. Based on this review, we confirm that no further action will be taken by Purolator regarding your requests.
Should you wish to submit new and materially relevant information, you must direct any such correspondence exclusively to Human Resources at kim.mciver@purolator.com. Human Resources is the only authorized point of contact for any future inquiries. Unless you provide new information within a reasonable timeframe, the Company will continue to consider this matter closed and resolved.
We also expect that you refrain from contacting any other Purolator employees or executives regarding this issue, as they are not in a position to respond. All communications must be directed solely to HR.
Thank you for your cooperation.
Sincerely,
 
Ken Johnston
Sr VP & Chief Human Resources Officer
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